
Workday Customer Configuration 

 

Steps: 

1. Search for “Create Integration System User” 

2. Fill out the appropriate information 

3. Set the Password and add the ISU to the section of: System Users exempt from password 

expiration 

4. Search “Create Security Group” 

5. Select “Security Group Type” 

6. Name the Security Group 

7. Associate the user ISU_Gathid and select the location to constrain access to only that area 

8. View Security Group and pull up the group (eg, ISSG_Gathid_Constrained) 

9. Add the following security domains to the Integrations Permissions under Domain 

Security Policies permitting Get access 

10. Search for “Activate Pending Security Policy Changes” 

11. Create Custom Report 

12. Add the fields that are needed on the report sample below. 

13. Provide custom report web service URL to GathID by viewing the report definition and 

selecting related actions > Web Service> View URLs 

  



1. Search for “Create Integration System User” 

 

2. Fill out the appropriate information 

eg, User Name: ISU_Gathid 

 

3. Set the Password and add the ISU to the section of: System Users exempt from 

password expiration 

4. Search “Create Security Group” 

 

5. Select “Security Group Type” 



 

6. Name the Security Group 

eg, ISSG_Gathid_Constrained 

 

7. Associate the user ISU_Gathid and select the location to constrain access to 

only that area 

 

8. View Security Group and pull up the group (eg, ISSG_Gathid_Constrained) 

• Click the related actions and highlight Security 

• Select Maintain Domain Permissions for Security group 



 

9. Add the following security domains to the Integrations Permissions under 

Domain Security Policies permitting Get access 

• Ensure any custom domains are added (eg, Location as per below) 

Person Data: Work Email 

Workday Accounts 

Worker Data: Active and Terminated Workers 

Worker Data: Current Staffing Information 

Location: View 

 

10. Search for “Activate Pending Security Policy Changes” 

 

11. Create Custom Report 

• Name the Report 



• Report type of Advanced 

• Check the Enable as a Web Service 

• Select the Data Source : Workers for HCM Reporting 

 

12. Add the fields that are needed on the report sample below. 

• Column Heading Override XML Alias is the name that will be provided from the Web 

Service 

• Update the sharing of the report to include the Security group created (eg, 

ISSG_Gathid_Constained) 

• Fields listed below are standard Workday fields with the exception of Short Description 

which is a company specific field that is custom 

• Filter the report as needed for the group that needs to be provided 



 

13. Provide custom report web service URL to GathID by viewing the report 

definition and selecting related actions > Web Service> View URLs 

 


